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Valley Northern are one of the UK's leading suppliers to pharmacies
and other healthcare establishments, driven by exceptional service
and certified products that keep you and your customers safe. Their
roots began in 1972, and from there they have continued to grow
consistently year on year. Valley Northern is family owned with all
their employees living the values of hassle free because we care.
Now many clients rely on them as a key hassle-free supplier to the
UK healthcare sector. Valley Northern offers a wide range of
healthcare and medical products from stock available for next day
delivery, ensuring their customers are never out of stock.

Achievements

e Cost savings through shipment optimisation and accurate cost
estimation

e Detailed reports which also provide live tracking and invoice
reconciliation

¢ Fast, hassle-free software that improves processes, simplifies IT,

e Fantastic reports, gives live tracking, provides invoice reconciliation, is
customisable and adaptable

¢ Fully integrated with our ERP system

“We are able to least-cost all the routes our transport carriers take to ensure we are
implementing the most cost-effective method of despatch. This means we can also pass these
savings to our customers. SmartFreight® allows customers to receive an automated email with a
unique tracking link so that they can track their parcels through a bespoke Valley Northern
portal, and see where the parcel is at all times with any tracking events that occur.

This means they no longer need to call us to check on an order status, because in most cases
they have the information they need instantly. It’s all about providing a more hassle-free
service. That’s why our mascot is Harry, and our strapline is 'We do give a monkeys!' and why
SmartFreight® fits so well with us.”"

Dale Pittock - Sales Director Valley Northern
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